
CITY OF LAWNDALE 
14717 Burin Avenue, Lawndale, California 90260 

Phone (310) 973-3200 – www.lawndalecity.org 

AGENDA 
LAWNDALE CITY COUNCIL REGULAR MEETING 

Monday, March 2, 2020 - 6:30 p.m. 
Lawndale City Hall Council Chamber 

14717 Burin Avenue 

Any person who wishes to address the City Council regarding any item listed on this agenda or any other 
matter that is within its subject matter jurisdiction is invited, but not required, to fill out a public meeting 
speaker card and submit it to the City Clerk prior to the oral communications portion of the meeting.  The 
purpose of the card is to ensure that speakers' names are correctly recorded in the meeting minutes and, 
where appropriate, to provide contact information for later staff follow-up. 

Copies of this Agenda may be obtained prior to the meeting in the Lawndale City Hall foyer.  Copies of staff reports or other 
written documentation relating to each agenda item are available for public inspection in the Lawndale City Hall foyer and the 
Lawndale Library. Interested parties may contact the City Clerk Department at (310) 973-3213 for clarification regarding 
individual agenda items. 

This Agenda is subject to revision up to 72 hours before the meeting. 

A. CALL TO ORDER AND ROLL CALL

B. CEREMONIALS (Flag Salute and Inspiration)

C. PRESENTATIONS

1. People Assisting The Homeless (PATH) – Homelessness in the South Bay
Presented by: Haley Fuselier, PATH Senior Director

D. PUBLIC SAFETY REPORT

E. ORAL COMMUNICATIONS - ITEMS NOT ON THE AGENDA (Public Comments)

F. COMMENTS FROM COUNCIL

G. CONSENT CALENDAR

Items 2 through 8, will be considered and acted upon under one motion unless a City Councilmember
removes individual items for further City Council consideration or explanation.

2. Motion to read by title only and waive further reading of all ordinances listed on the
Agenda
Recommendation: that the City Council approve.
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3. Revising Lawndale Municipal Code Section 12.08.030, to add terms and conditions
on permit applications for excavation, obstruction, or encroachment of the public
right-of-ways (2nd Reading)
Recommendation: that the City Council approve the second reading and adopt  Ordinance
No. 1169-20, revising Lawndale Municipal Code Section 12.08.030, adding terms and
conditions on permit applications for excavation, obstruction, or encroachment of the
public right-of-ways, and exemption from the California Environmental Quality Act.

4. Installation of Water Bottle Filling Stations at Hogan Park and Rudolph Park
Recommendation: that the City Council approve the attached agreement between the City
of Lawndale and Phillips Plumbing Inc. for the installation of four water bottle filling
stations at Rudolph and Hogan Parks in the amount of $16,350.00.

5. Metro Funding Agreement Amendment No. 5 -  Inglewood Avenue Phase I
Widening Project #F1198
Recommendation: that the City Council approve Metro Funding Agreement Amendment
No. 5, between the City of Lawndale and the Los Angeles County Metropolitan
Transportation Authority (Call for Projects F1198 for Phase 1).

6. Routine Records Destruction
Recommendation: that the City Council adopt Resolution No. CC-2003-013, approving
the requests from the City Clerk’s Department, City Manager’s Office, City Council,
Administrative Services/Human Resources and the Finance Department for authorization
to destroy routine records as listed in the exhibits of the Resolution.

7. Accounts Payable Register
Recommendation: that the City Council adopt Resolution No. CC-2003-012, authorizing
the payment of certain claims and demands in the amount of $720,862.42.

8. Minutes of the Lawndale City Council Regular Meeting – February 18, 2020
Recommendation: that the City Council approve.

H. ADMINISTRATION

9. City of Lawndale Website Redesign
Recommendation: that the City Council approve a Contract Services Agreement with
Intrado Interactive Services Corporation for a website redesign and ongoing hosting,
maintenance, support, and security services for a five (5) year term, beginning March 15,
2020 through March 15, 2025, for an amount not to exceed $45,100.

10. Operations Plan for Interaction with Homeless Residents
Recommendation: that the City Council approve the proposed Operations Plan for
Interaction with Homeless Residents.

I. CITY MANAGER'S REPORT
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J. ITEMS FROM CITY COUNCILMEMBERS

11. Mayor/City Councilmembers Report of Attendance at Meetings and/or Events

K. ADJOURNMENT

The next regularly scheduled meeting of the City Council will be held at 6:30 p.m. on Monday,
March 16, 2020 in the Lawndale City Hall council chamber, 14717 Burin Avenue, Lawndale,
California.

It is the intention of the City of Lawndale to comply with the Americans with Disabilities Act (ADA) in 
all respects.  If, as an attendee or a participant at this meeting, you will need special assistance beyond 
what is normally provided, we will attempt to accommodate you in every reasonable manner.  Please 
contact the City Clerk Department (310) 973-3213 prior to the meeting to inform us of your particular 
needs and to determine if accommodation is feasible.  Please advise us at that time if you will need 
accommodations to attend or participate in meetings on a regular basis. 

I hereby certify under penalty of perjury under the laws of the State of California that the Agenda 
for the regular meeting of the City Council to be held on March 2, 2020 was posted not less than 
72 hours prior to the meeting. 

_________________________________ 
Matthew Ceballos, Assistant City Clerk 
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ORDINANCE NO. 1169-20 
 

AN ORDINANCE OF THE CITY COUNCIL 
OF THE CITY OF LAWNDALE, CALIFORNIA  

REVISING SECTION 12.08.030 OF THE  
LAWNDALE MUNICIPAL CODE PERTAINING TO  
EXCAVATION AND ENCROACHMENT PERMIT  

TERMS AND CONDITIONS AND EXEMPTION FROM CEQA  
 

SUMMARY:  This ordinance would add terms and conditions on permit applications for 
excavation, obstruction, or encroachment of the public right-of-ways.  

 
 WHEREAS, pursuant to Chapter 12.08 of the Lawndale Municipal Code, the City of Lawndale 
requires a permit from the Public Works Department before any and all excavation in or encroachment 
on any public right-of-way; and  
 
 WHEREAS, the City has identified several standard terms and conditions it places within all of 
its right-of-way use agreements that exercise the City’s right to reasonable control the time, place, 
manner in which roads, highways, and waterways are accessed; and 
 
 WHEREAS, the City Council desires to add those standard terms and conditions on all permit 
applications to protect the health, safety and general welfare of the City and its residents and businesses.  
 
 NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LAWNDALE, CALIFORNIA, 
DOES ORDAIN AS FOLLOWS: 
 
 SECTION 1. Lawndale Municipal Code Section 12.08.030, “Permit – Terms and conditions,” 
shall be amended to read in its entirety as follows: 
 

“Any permit issued pursuant to this chapter may be subject to terms and conditions, 
including, but not limited to, the following: 
 

A. That the city may make such changes to the proposed excavations, obstructions 
or encroachment as deemed necessary for the protection of the public highway, 
existing traffic patterns and the safety of persons using the public highway. 
 

B. That the city may prescribe the hours during which the proposed excavation, 
obstruction or encroachment may occur in order to minimize any interfere with 
the traffic pattern within the city. 
 

C. That the applicant (all references in this section shall mean and include the 
applicant’s employees, agents, contractors, or subcontractors) agrees to replace, 
repave and restore the roadway at the place of the excavation, obstruction or 
encroachment to its condition prior to making the excavation, obstruction or 
encroachment or the roadway may be replaced, repaved or restored by the city at 
the applicant’s expense, as determined by and to the satisfaction of the city 
engineer with the city determining in its sole discretion whether it will oversee the 
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repair work itself, in which case the applicant shall reimburse the city for the costs 
of the repair work within thirty days after receiving an invoice detailing such 
costs. Should the applicant fail to pay the costs identified in the invoice, the city 
may act on the bond required in Subsection BB. 
 

D. That the applicant agrees to either remove any obstruction, encroachment or 
material placed upon the highway within the time period provided in the permit 
or pay the city for such removal after receiving an invoice for the same.  Should 
the applicant fail to pay the costs identified in the invoice, the city may act on the 
bond required in this Subsection BB. 
 

E. That the applicant shall install and maintain lights, barriers, warning signs or other 
measures designed to protect the public traveling upon such highway as described 
in Section 12.08.050; provided, however, that any omission by the city to so 
specify shall not excuse the permittee from observing any and all requirements of 
this chapter. 
 

F. If applicable, the applicant shall provide city with a Certificate of Public 
Convenience and Necessity (CPCN) issued by the California Public Utilities 
Commission along with the permit application under this Chapter 12.08.  If the 
applicant does not have a CPCN, the applicant shall cite to or provide other legal 
authority for it to install the proposed fiber or facilities in the right-of-way. If 
applicant uses the permit for purposes other than the services that are sanctioned 
by the CPCN or applicable law, the city reserves the right to charge the applicant 
full, fair and reasonable compensation for the use of the city’s right-of-way and 
to impose other lawful requirements.    
 

G. Streets, alleys, or sidewalks shall not be obstructed with material, equipment, or 
excavated materials except as expressly authorized under the permit. 

 
H. The activity shall be conducted in a careful and prudent manner to avoid damage 

to public and private property, including trees, shrubs, plants or vegetation, 
utilities, sewers, storm drains or other installations; provided further, the permit 
expressly may authorize interference with city owned trees or vegetation. 
 

I. During street excavations, pedestrian crossings shall be maintained at intervals 
not exceeding three hundred feet (300’). 
 

J. Access shall be provided to fire hydrants and water valves at all times. 
 

K. Any excavation shall proceed in a manner which imposes the minimum 
annoyance and inconvenience to traffic, pedestrians and adjacent properties, and 
the excavation site shall, to the extent possible, be maintained free from dust and 
other construction related inconveniences. 
 

L. The applicant shall first obtain a city issued business license in accordance with 
Title 5 of this code.   
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M. All work and entry upon, over, under or along the public right-of-way shall be 

done under the supervision of the applicant and its contractors in a good and 
skillful manner and must comply with all standards imposed by the city from time 
to time.  The city may require supervision of any work under the permit and in 
such case, the applicant shall allow for any city employees, agents, or 
representatives to be present during all such work activities under the permit. 
 

N. Any and all damage to other facilities or the right-of-way resulting from the 
activities of the applicant under the permit must be promptly repaired by the 
applicant, at its sole cost and expense, to return such facilities or right-of-way to 
a safe and satisfactory condition as directed by, and to the satisfaction of the city’s 
director of public works.  If the applicant does not make such repairs, the city has 
the option, upon thirty days’ prior written notice to the applicant, to perform or 
cause to be performed all reasonable and necessary work on behalf of the 
applicant.  In the event the damage presents a danger to the public health, safety 
or welfare, the city may provide shorter notice as it may deem appropriate given 
the circumstances.  The city may charge the applicant for the costs incurred by the 
city.  Upon receipt of a demand for payment by the city, the applicant must 
promptly reimburse the city for those costs.  Should the applicant fail to pay the 
costs incurred, the city may act on the bond required in Subsection W. 
 

O. Any excavation, obstruction, or encroachment on the public right-of-way by the 
applicant must be monitored by the applicant for any lateral movement or other 
forms of trench failure. 
 

P. The applicant must notify the (i) city in writing, and (ii) all owners and tenants of 
real property located within three hundred feet of any installation, excavations, 
repairs and/or maintenance work performed by the applicant at least seven 
business days prior to the commencement of any work. The applicant shall use an 
appropriate “door hangar” for notification, which shall include contact 
information for the applicant’s representative for any questions that may arise, 
consistent with utility installation and construction industry practices.  The notice 
shall be approved by the city prior to use.  
 

Q. The applicant shall at all times remain in compliance with all local, state, and 
federal laws regarding public safety as well as any and all applicable or additional 
conditions placed by the city on the work performed under the permit as is 
necessary to preserve and protect the public health, safety and welfare. 
 

R. The applicant shall promptly resolve technical interference problems with other 
equipment located at or near the place of the excavation, obstruction, or 
encroachment prior to the excavation, obstruction, or encroachment, as well as 
any interference problems arising from any equipment that becomes attached to 
the property near or at the excavation, obstruction, or encroachment location at 
any future date if the city approves the addition of equipment under the permit.   
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S. If the applicant desires to install a small wireless facility, any antennas or related 
equipment, in connection with the permit, the applicant shall be subject to and 
processed through the city’s wireless telecommunications ordinance in Chapter 
12.60, as amended from time to time, and any other applicable provisions of this 
code.  No fiber, communications lines, antenna or related equipment shall be 
installed for the purposes of servicing a wireless telecommunications facility or 
small wireless facility (as defined in Section 12.60.020) unless and until the 
applicant has a city approved permit for the installation of said wireless facilities.  
 

T. The applicant must not interfere in any manner with the existence and operation 
of any public or private right-of-way, sanitary sewers, water mains, storm drains, 
gas mains, poles, aerial and underground electrical and telephone wires, 
electroliers, cable television and telecommunications facilities, utilities, or 
municipal property, without the express written approval of the owner or owners 
of the affected property or properties. 
 

U. Any equipment installed above-ground within the city by the applicant must be 
covered in anti-graffiti surfaces, must be specifically identified on the permit and 
shall be of a design approved by city staff   Should any of the applicant’s facilities 
be painted with graffiti, the applicant shall have five days from its receipt of 
notification by the city to remove the graffiti.  Should such graffiti not be removed 
within five days, the city may cause the graffiti to be removed and shall submit 
an itemized statement of the costs to the applicant.  Upon receipt of a demand for 
payment by the city, the applicant must reimburse the city for those costs within 
thirty days of receipt of the invoice.  Should the applicant fail to pay the costs 
incurred, the city may act on the bond required in Subsection BB. 
 

V. The applicant shall comply with all city requirements regarding ground-mounted 
facility installations as well as any future regulations that may be adopted by the 
city respecting such installation that are consistent with the city’s rights under 
Section 7901.1 of the California Public Utility Code and other applicable laws 
that are applied in a non-discriminatory fashion to similarly situated parties. 
 

W. The applicant shall pay for all utilities used (and connections to utilities) in 
connection with the installation, operation and maintenance of the work under the 
permit.  The applicant shall take utility access from the nearest possible 
connection, to minimize damage to the public right-of-way.  When available, 
meterless utilities shall be utilized.  No above ground meters are permitted in the 
right-of-way. The applicant shall maintain, in good operational condition, the 
work and any installations authorized under the permit. 
 

X. The applicant, at its sole cost and expense, shall maintain any real property 
utilized by the applicant to access the applicant’s facilities in connection with the 
permit in a safe and satisfactory condition as directed by, and to the satisfaction 
of, the city, including but not limited to removal of any debris generated by the 
applicant and replacement of any plants damaged or destroyed by the applicant.   
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Y. In the event that any of the applicant’s facilities in connection with the permit 
cause damage to the public right-of-ways or interfere with the performance of any 
of the city's public duties or other uses of the right-of-way, the applicant agrees to 
promptly commence and complete all necessary repairs to cure any such damage 
caused by such facilities, at the applicant’s sole cost and expense.  At least forty-
eight hours in advance of any work, the applicant shall notify: (i) the city in 
writing in accordance with this code and permit requirements, and (ii) all owners 
and tenants of real property located within three hundred  feet of any maintenance 
work performed by the applicant.  If the applicant fails to repair the damage after 
receiving notice from the city or if an emergency necessitates immediate repair of 
the damage, the city may, in its sole discretion, perform the repair work itself, in 
which case the applicant shall reimburse the city for the costs of the repair work 
within thirty days after receiving an invoice detailing such costs. Should the 
applicant fail to pay the costs identified in the invoice, the city may act on the 
bond required in Subsection BB. 
 

Z. The applicant shall be solely responsible for payment of all personal property 
taxes, use taxes, and possessory interest taxes assessed upon and arising from its  
use and operation of the facilities in connection with the permit. 

 
AA. From time to time, the city may change the grade, width or location of any 

portion of the right-of-way or improve any right-of-way in any manner, including 
the laying of any sewer, storm drain, conduits, gas, water, electric or other utility 
system, or other pipes owned or operated by the city or any other city-controlled 
public agency or city-controlled public utility, or move existing utilities where the 
applicant’s facilities in connection with the permit are located to an underground 
location, or other work of the city and such work will, in the sole opinion of the 
city, render necessary any change in the position or location of any installation in 
connection with the permit of the applicant in or into the street, the applicant will, 
at its sole cost and expense, take any and all actions necessary to effect such 
change in position or location, in conformity with the written notice of the city to 
the applicant. 
 

1. To the extent feasible and to the extent that the city is involved in any 
relocation or rearrangement, the city will provide the applicant with at 
least one hundred-twenty days’ written notice of any relocation or 
rearrangement of facilities in connection with the permit which the 
applicant is required to make pursuant to this section.  Such written notice 
will specify, in reasonable detail, the work to be done by the applicant and 
will specify the time that such work is to be accomplished.  In the event 
that the city changes the provisions of any such written notice given to the 
applicant, the applicant will be given additional time to accomplish such 
work. 
 

2. If, after its receipt of such written notice, the applicant fails or refuses to 
relocate, within the time period identified in the written notice, its facilities 
in connection with the permit located in, on, upon, along, under, over, 
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across or above any right-of-way or to pave, surface, grade, repave, 
resurface or regrade as required, then such facilities will automatically be 
deemed abandoned and the city or other public entity may cause the work 
to be done and will keep an itemized account of the entire cost thereof, 
and the applicant shall hold harmless the city, its officers and employees 
from any liability, claims or damages which may arise or be claimed to 
arise from the moving, cutting, or alteration of any of applicant’s facilities 
in connection with the permit, or the turning on or off of water, oil, or 
other liquid, gas, or electricity.  The applicant shall reimburse the city or 
other city-controlled public entity for such cost within thirty days after 
presentation to the applicant of an itemized account of such costs.  Should 
the applicant fail to pay the costs incurred, the city may act on the bond 
required in Subsection BB.  Nothing contained in this Subsection should 
be construed as a waiver to any rights that the applicant may have to collect 
funds, if available, under various California Public Utilities Commission 
“Rule 20” undergrounding project rules. 
 

3. When rearrangement of the applicant’s facilities in connection with the 
permit is done for the accommodation of any third-party, the cost of such 
rearrangement may be borne by the accommodated third-party.  
Notwithstanding the previous sentence, this Subsection shall not be 
construed to require the city to move, alter or relocate any of its facilities 
upon any right-of-way, at its own expense, for the convenience, 
accommodation or necessity of any other public utility, person, firm or 
corporation; nor shall this section require the city or any person, firm or 
corporation now or hereafter owning a public utility system of any type or 
nature, to move, alter or relocate any part of its system upon said streets 
for the convenience, accommodation or necessity of the applicant. 
 

4. If the applicant has attached or connected its fiber lines to the facilities of 
other utilities or parties located in the public right-of-ways, such as light 
poles or telephone poles or is otherwise sharing such facilities pursuant to 
any lease, sublease or other agreement, then the applicant will be bound 
to relocate or remove its communication lines at the same time and in the 
same manner as such other utilities or parties at the applicant’s sole cost 
and expense. 
 

BB. Before any work under the permit may begin, the applicant shall provide 
the city with a performance and removal bond, which bond shall have a required 
dollar value as determined by the city engineer in its sole and absolute discretion. 
Moreover, the city engineer may demand, and permittee will comply with, an 
increase in the bond coverage to reflect the increased costs for a project to ensure 
adequate bonds are in place should the city engineer determine that additional 
bonds are required.  The City Engineer may demand, and Developer will comply 
with, an increase in the bond coverage to reflect the increased costs for 
constructing any of the Components to ensure adequate bonds are in place.  To 
the extent such estimated costs exceed the Estimated Costs included on Exhibit 
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“B” for such Component of the Improvements, the bonds applicable to such 
Component shall be increased by the difference.  
 
The bond: (i) shall be executed by an “admitted surety insurer”, as defined in Code 
of Civil Procedure Section 995.120, authorized to do business in the State of 
California and reasonably acceptable to the city, (ii) shall be kept in place for the 
duration that the applicant is in control of the facilities in connection with the 
permit, (iii) is conditioned upon the performance by the applicant of all the terms 
and conditions under the permit and upon the further condition that if the applicant 
fails to comply with any terms or conditions of the permit including this Section, 
there shall be recoverable jointly and severally from the principal and surety of 
the bond,  including the full amount of any and all costs incurred by the city, as 
provided herein.  

 
1. Upon the applicant’s failure to pay the city any amount owing under 

the terms and conditions under the permit, and after any applicable 
notice and cure periods, the bond may be assessed by the city for 
purposes including, but not limited to: 
 

a. Reimbursement of costs borne by the city to correct violations 
of the permit not corrected by the applicant. 
 

b. To provide monetary remedies or to satisfy damages assessed 
against the applicant due to material breaches under the permit. 
 

c. The fees and all costs incurred to remove, from the right-of-
way, any installations that have been abandoned by the 
applicant, including work undertaken by a third party hired by 
the City. 
 

d. To collect fees and charges that have not been paid by the 
applicant when owed. 

  
2. The applicant must deposit a sum of money or a replacement 

instrument sufficient to replenish the bond to its original amount 
within thirty days after written notice from the city that any amount 
has been recovered from the bond.  Failure to restore the bond to its 
full amount within thirty days will constitute a material breach under 
the permit. 
 

3. If the bond is drawn upon, all of the city’s reasonable costs of 
collection and enforcement of the provisions relating to the bond that 
are specified in this section, including reasonable attorneys’ fees and 
costs, will be paid by the applicant. 
 

4. The bond is subject to the reasonable approval of the city and must 
contain the following endorsement:  “This bond may not be canceled 
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until sixty days after receipt by City of Lawndale, by registered mail, 
return receipt requested, of a written notice of intent to cancel or not 
to renew.”  A permittee may not allow a bond to expire until the city 
has agreed in writing that the work requiring the bond has been 
completed to the satisfaction of the city engineer. 
 

5. The rights reserved by the city with respect to the performance bond 
are in addition to all other rights and remedies the city may have under 
the permit or any other law. 

 
CC. As a condition of issuance of any permit issued pursuant to this Section for work 
involving the construction of a structure within the public right-of-way, the permittee and 
legal owner of the adjacent property shall execute a recordable covenant running with the 
land, in a form approved by the city attorney, surrendering possession of the 
encroachment structure, and releasing the city from all claims in the event the city 
determines to widen or improve the street, alley, parkway, or other public place where 
the encroaching structure is situated.  The costs for the city’s work on the covenant 
agreement including the city attorney’s time shall be paid by the permittee or its 
successor. 
DD. Upon completion of any trenching operations and construction, including 
pavement breakage, excavation, installation, backfilling and patching, the permittee shall 
plate the trench, remove all debris, clean the street and pay the City the estimated cost to 
repay the street as determined by the City Engineer.  The City Engineer has the sole 
discretion to determine when the repaving project will be undertaken.” 
 

 SECTION 2. Pursuant to the California Environmental Quality Act ("CEQA") Guidelines, this 
Ordinance is exempt from CEQA based on the following: (a) this Ordinance is not a project within the 
meaning of CEQA Section 15378 because it has no potential for resulting in physical change to the 
environment, either directly or indirectly and (b) this Ordinance is also exempt pursuant to CEQA 
Section 15061(b)(3) since the proposed regulatory action will not have the potential to significantly 
impact the environment. 
 

SECTION 3. If any section, subsection, sentence, clause, or phrase of this ordinance is for any 
reason held to be invalid or unconstitutional by a decision of any court of any competent jurisdiction, 
such decision shall not affect the validity of the remaining portions of this ordinance. The City Council 
hereby declares that it would have passed this ordinance, and each and every section, subsection, 
sentence, clause and phrase thereof not declared invalid or unconstitutional without regard to whether 
any portion of the ordinance would be subsequently declared invalid or unconstitutional. 
 
 SECTION 4. The City Clerk shall certify to the passage and adoption of this ordinance, and 
shall make a minute of the passage and adoption thereof in the records of and the proceedings of the City 
Council at which the same is passed and adopted. This ordinance shall be in full force and effect thirty 
(30) days after its final passage and adoption, and within fifteen (15) days after its final passage, the City 
Clerk shall cause it to be posted and published in a newspaper of general circulation in the manner 
required by law. 
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 PASSED, APPROVED, AND ADOPTED this 2nd day of March, 2020. 
 
 
 
       ______________________________ 
       Robert Pullen-Miles, Mayor 
 
ATTEST: 
 
State of California  ) 
County of Los Angeles ) SS 
City of Lawndale  ) 
 
I, Rhonda Hofmann Gorman, City Clerk of the City of Lawndale, California, do hereby certify that the 
City Council duly introduced the foregoing Ordinance No. 1169-20 at its regular meeting held on the 
18th day of February, 2020, and duly approved and adopted said ordinance at its regular meeting held on 
the 2nd day of March, 2020, by the following roll call vote: 
 

Name Voting Present, Not Voting Absent 
Aye No Abstain Not Participating 

Robert Pullen-Miles, Mayor       
Bernadette Suarez, Mayor Pro Tem      
James H. Osborne      
Pat Kearny      
Daniel Reid       

 
 
______________________________    ______________ 
Rhonda Hofmann Gorman, City Clerk    Date 
 
APPROVED AS TO FORM: 
 
 
______________________________ 
Tiffany J. Israel, City Attorney 
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MINUTES OF THE 
LAWNDALE CITY COUNCIL REGULAR MEETING 

February 18, 2020 

A. CALL TO ORDER AND ROLL CALL

Mayor Pullen-Miles called the meeting to order at 6:35 p.m. in the City Hall council chamber, 14717
Burin Avenue, Lawndale, California.

Councilmembers Present: Mayor Robert Pullen-Miles, Mayor Pro Tem Bernadette Suarez,
Councilmember Pat Kearney, Councilmember Daniel Reid

Councilmembers Absent: Councilmember James H. Osborne 

Other Participants: City Clerk Rhonda Hofmann Gorman, City Manager Kevin M. 
Chun, City Attorney Tiffany J. Israel, Los Angeles County 
Sheriff's Department Captain Duane Allen, Community Services 
Director Mike Estes, Assistant to the City Manager/Human 
Resources Director Raylette Felton, Municipal Services Director 
Michael Reyes, Finance Director Marla Pendleton, Community 
Development Director Sean Moore, Assistant City Clerk Matthew 
Ceballos, Administrative Analyst Grace Huizar and approximately 
18 audience members. 

B. CEREMONIALS

Councilmember Reid led the flag salute and Pastor Bob Dobranski, The Way to God Church,
provided the inspiration.

C. PUBLIC SAFETY REPORT

Captain Allen summarized recent law enforcement activities.

D. ITEMS FROM CITY CLERK

City Clerk Rhonda Hofmann Gorman provided elections information such as the new voting
system in L.A. County. Listed vote center locations, the VBM drop box.

E. ORAL COMMUNICATIONS - ITEMS NOT ON THE AGENDA

• Gary Adams, Resident, spoke about RJ’s Construction Supply and the perceived code violations
he has noticed.

• Karen Millom, Resident, spoke about homeless issues near her residence.

• Jessica Romero, Lawndale Librarian, spoke about upcoming library program and events.

• Pam London, Resident, spoke about an issue with the sprinkler system on Condon Avenue near
the Metro right-of-way.
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• Sandra Suarez, Resident, spoke about her concerns regarding the homeless issues in Lawndale.
Ms. Suarez went on to comment about Leuzinger High School retrofitting and renovating its
historical buildings and the Centinela Valley Union High School District.

F. COMMENTS FROM COUNCIL

The City Council and staff responded generally to the comments, but did not request placement of
any issues on a future meeting agenda, however there was a lengthy dialogue regarding
homelessness in the City of Lawndale.  City Manager Kevin Chun noted a presentation on
homelessness would be included at the next City Council meeting.

G. CONSENT CALENDAR

1. Motion to read by title only and waive further reading of all ordinances listed on the
Agenda
Recommendation: that the City Council approve.

2. Update to Intergovernmental Agency Board
Recommendation: that the City Council adopt Resolution No. CC-2002-010, update to
the Intergovernmental Agency Board Appointment to add City Manager Kevin M. Chun
as a staff alternate for the California Joint Powers Insurance Authority, Board of
Directors.

3. Notice of Completion – Street Improvements Project Grevillea Avenue/CDBG
Project No. 601966-18 and SB1 Fiscal Year 2018/2019
Recommendation: that the City Council (a) accept the project completed by Kalban Inc.,
for Street Improvements Project Grevillea Avenue/CDBG Project No. 601966-18 and
SB1 Fiscal Year 18/19; and (b) authorize staff to file notice of completion with the Los
Angeles County Recorder’s office.

4. Metro Funding Agreement Amendment No. 3 – Inglewood Avenue Phase III
Widening Project #F3112
Recommendation: that the City Council approve Metro Funding Agreement, Amendment
No. 3, between the City of Lawndale and the Los Angeles County Metropolitan
Transportation Authority (Call for Projects F3112 for Phase 3).

5. 2020 Fireworks Permits
Recommendation: that the City Council award six conditional permits to: Christian
Heritage Church; Lawndale Chamber of Commerce; Lawndale Little League; Lawndale
Rotary Club; Parks, Recreation and Social Services Commission; and Wesleyan Church
of Lawndale.

6. Comprehensive Annual Financial Report (CAFR) for Year Ended June 30, 2019
Recommendation: that the City Council receive and file the report.

7. Federally Funded Employment and Job Training – South Bay Workforce
Investment Board Activities Summary
Recommendation: that the City Council receive and file the report.



Minutes - City Council Regular Meeting 
February 18, 2020 
Page 3 of 5 

8. Accounts Payable Register
Recommendation: that the City Council adopt Resolution No. CC-2002-009, authorizing
the payment of certain claims and demands in the amount of $1,043,648.71.

9. Minutes of the Lawndale City Council Regular Meeting – February 3, 2020
Recommendation: that the City Council approve.

Councilmember Kearney requested staff to inquire as to where the Lawndale Chamber of 
Commerce was located. 

A motion by Councilmember Kearney to approve the consent calendar was seconded by 
Councilmember Reid and carried by a vote of 4-0, Councilmember Osborne being absent. 

H. ADMINISTRATION

10. Mid-Year Budget Update as of December 31, 2019
Recommendation: that the City Council (a) receive and file the report; and (b) approve
all recommended budget adjustments as detailed in the staff report and attachments.

Director of Finance/City Treasurer Marla Pendleton reported on the proposed Mid-Year Budget 
Update as of December 31, 2019. 

City Council provided recognition to the Finance Department for the Mid-Year Budget Update. 

Mayor Pro Tem Suarez, inquired about a potential Oversight Board for Measure L funds. 

A motion by Councilmember Reid to receive and file the report was seconded by 
Councilmember Kearney and carried by a vote of 4-0, Councilmember Osborne being absent. 

Item 10 was revisited prior to the City Manager’s report. 

A motion by Mayor Pro Tem Suarez to approve all recommended budget adjustments as 
detailed in the staff report and attachments was seconded by Councilmember Kearney 
and carried by a vote of 4-0, Councilmember Osborne being absent. 

11. McKenzie Community Gardens Regulations – Revisions to Council Policy 96-10
Recommendation: that the City Council adopt Resolution No. CC-2002-011, revising
Council Policy 96-10, Regulations for McKenzie Community Garden Facility.

Community Services Director Mike Estes provided a PowerPoint presentation on the proposed 
McKenzie Community Gardens Regulation revisions to Council Policy 96-10. 

Councilmember Reid noted the McKenzie Community Gardens were in good shape. 

Mayor Pro Tem Suarez suggested categorizing the plots, Director Estes stated that categorizing has 
been looked into but the plots have very little turnover.  
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Mayor Pullen Miles spoke about the cleanup of the Community Garden and noted that the policy 
would be effective. 
 
A motion by Councilmember Reid to adopt Resolution No. CC-2002-011, revising Council 
Policy 96-10, Regulations for McKenzie Community Garden Facility seconded by Mayor Pro 
Tem Suarez and carried by a vote of 4-0, Councilmember Osborne being absent. 
 
12. Amending Lawndale Municipal Code Section 12.08.030, adding terms and  

conditions on permit applications for excavation, obstruction, or encroachment of 
the public right-of-ways - 1st Reading 
Recommendation: that the City Council approve the first reading to introduce Ordinance 
No. 1169-20, amending Lawndale Municipal Code Section 12.08.030, adding terms and 
conditions on permit applications for excavation, obstruction, or encroachment of the 
public right-of-ways. 

 
Administrative Analyst Grace Huizar, reported on the proposed amendment to the Lawndale 
Municipal Code Section 12.08.030, adding terms and conditions on permit applications for 
excavation, obstruction, or encroachment of the public right-of-ways. 
 
A motion by Councilmember Kearney to approve the first reading to introduce Ordinance 
No. 1169-20, amending Lawndale Municipal Code Section 12.08.030, adding terms and 
conditions on permit applications for excavation, obstruction, or encroachment of the public 
right-of-ways, was seconded by Mayor Pullen-Miles and carried by a vote of 4-0, 
Councilmember Osborne being absent, following City Attorney Israel's reading of the title 
of Ordinance No. 1169-20.  
 

I. CITY MANAGER'S REPORT 
 
City Attorney Israel announced that item 10 would need to be revisited, as the item had two 
recommendations and only one of them was included in the motion. 
 
City Manager Kevin Chun spoke highly about each Department and provided specific recognition 
the Finance Department and the Director of Finance, Marla Pendleton.  He noted that the 
Department has maintained day-to-day operation, as well as launch large projects like the year-end 
audit, CAFER, and new business license system, all while being short-staffed. 
 
Mayor Pullen-Miles also acknowledged the Director of Finance, Marla Pendleton, and the Finance 
Department for their hard work and effort.  
 

J. ITEMS FROM COUNCILMEMBERS 
 

13. Mayor/Councilmember Report of Attendance at Meetings and/or Events 
 
Councilmember Reid had nothing to report. 
 
Councilmember Kearney attended the Sheriff’s Liability Trust Fund Oversight Committee 
meeting. 
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Mayor Pro Tem Suarez had nothing to report. 

Mayor Pullen-Miles had nothing to report. 

K. ADJOURNMENT

Councilmember Kearney requested the meeting be adjourned in memoriam of Ascencion “Senny”
Vigil and read a brief statement.

There being no further business to conduct, the Mayor adjourned the meeting in memoriam of
Ascencion “Senny” Vigil at 7:50 p.m.

_________________________________ 
Robert Pullen-Miles, Mayor 

ATTEST: 

_________________________________ 
Rhonda Hofmann Gorman, City Clerk 

Approved: 3/2/2020 
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CITY OF LAWNDALE 

CONTRACT SERVICES AGREEMENT FOR  

WEBSITE DESIGN AND MAINTENANCE SERVICES 

This Contract Services Agreement ("Agreement") is made and entered into this ____ day of 
__________, 2020, by and between the City of Lawndale, a municipal corporation ("City"), and Intrado 
Interactive Services Corporation, a Delaware corporation ("Consultant").  The term Consultant includes 
professionals performing in a consulting capacity.  The parties hereto agree as follows: 

1.0 SERVICES OF CONSULTANT 

1.1 Scope of Services.  In compliance with all terms and conditions of this Agreement, 
Consultant shall provide the work and services specified in the "Scope of Services" attached hereto as 
Exhibit "A" and incorporated herein by this reference.  Consultant warrants that all work or services set 
forth in the Scope of Services will be performed in a competent, professional and satisfactory manner. 

1.2 Consultant's Proposal.  The Scope of Services shall include the Consultant's proposal or 
bid which shall be incorporated herein by this reference as though fully set forth herein.  In the event of 
any inconsistency between the terms of such proposal and this Agreement, the terms of this Agreement 
shall govern. 

1.3 Compliance with Law.  All work and services rendered hereunder shall be provided in 
accordance with all ordinances, resolutions, statutes, rules, and regulations of the City and any Federal, 
State or local governmental agency having jurisdiction. 

1.4 Licenses, Permits, Fees and Assessments.  Consultant shall obtain at its sole cost and 
expense, such licenses, permits and approvals as may be required by law for the performance of the 
services required by this Agreement.  Consultant shall have the sole obligation to pay for any fees, 
assessments, taxes, including applicable penalties and interest, which may be imposed by law and arise 
from or are necessary for the Consultant's performance of the services required by this Agreement; and 
shall indemnify, defend and hold harmless City against any claim for such fees, assessments, taxes, 
penalties or interest levied, assessed or imposed against City hereunder. 

1.5 Familiarity with Work.  By executing this Agreement, Consultant warrants that 
Consultant (a) has thoroughly investigated and considered the scope of services to be performed, (b) has 
carefully considered how the work and services should be performed, and (c) fully understands the 
facilities, difficulties and restrictions attending performance of the services under this Agreement.   

1.6 Additional Services.  City shall have the right at any time during the performance of the 
services, without invalidating this Agreement, to order extra work beyond that specified in the Scope of 
Services or make changes by altering, adding to or deducting from said work.  No such extra work may 
be undertaken unless a written order is first given by the Contract Officer to the Consultant, incorporating 
therein any adjustment in (i) the Contract Sum, and/or (ii) the time to perform this Agreement, which 
said adjustments are subject to the written approval of the Consultant.  Any increase in compensation 
must be approved by the City Council.  It is expressly understood by Consultant that the provisions of 
this Section shall not apply to services specifically set forth in the Scope of Services or reasonably 
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contemplated therein.  Consultant hereby acknowledges that it accepts the risk that the services to be 
provided pursuant to the Scope of Services may be more costly or time consuming than Consultant 
anticipates and that Consultant shall not be entitled to additional compensation therefor. 

1.7 Special Requirements.  Additional terms and conditions of this Agreement, if any, which 
are made a part hereof are set forth in the "Special Requirements" attached hereto as Exhibit "B" and 
incorporated herein by this reference.  In the event of a conflict between the provisions of Exhibit "B" 
and any other provisions of this Agreement, the provisions of Exhibit "B" shall govern. 

1.8 Environmental Laws.  Consultant shall comply with all applicable environmental laws, 
ordinances, codes and regulations of Federal, State, and local governments.  Consultant shall also comply 
with all applicable mandatory standards and policies relating to energy efficiency. 

2.0 COMPENSATION 

2.1 Contract Sum.  For the services rendered pursuant to this Agreement, Consultant shall be 
compensated in accordance with the "Schedule of Compensation" attached hereto as Exhibit "C" and 
incorporated herein by this reference, but not exceeding the maximum contract amount of Forty-Five 
Thousand One Hundred dollars ($45,100) ("Contract Sum"), except as provided in Section 1.6.  The 
method of compensation may include: (i) a lump sum payment upon completion, (ii) payment in 
accordance with the percentage of completion of the services, (iii) payment for time and materials based 
upon the Consultant's rates as specified in the Schedule of Compensation, but not exceeding the Contract 
Sum or (iv) such other methods as may be specified in the Schedule of Compensation.  Compensation 
may include reimbursement for actual and necessary expenditures approved by the Contract Officer in 
advance if specified in the Schedule of Compensation.  The Contract Sum shall include the attendance 
of Consultant at all project meetings reasonably deemed necessary by the City.  

Consultant agrees that if Consultant becomes aware of any facts, circumstances, techniques, or 
events that may or will materially increase or decrease the cost of the work or services or, if Consultant 
is providing design services, the cost of the project being designed, Consultant shall promptly notify the 
Contract Officer of said fact, circumstance, technique or event and the estimated increased or decreased 
cost related thereto and, if Consultant is providing design services, the estimated increased or decreased 
cost estimate for the project being designed. 

2.2 Method of Payment.  Unless some other method of payment is specified in the Schedule 
of Compensation, in any month in which Consultant wishes to receive payment, no later than the first 
(1st) working day of such month, Consultant shall submit to the City, in a form approved by the City's 
Director of Finance, an invoice for services rendered prior to the date of the invoice.  Except as provided 
in Section 7.2, City shall pay Consultant for all expenses stated thereon which are approved by City 
pursuant to this Agreement generally within thirty (30) days, and no later than forty-five (45) days, from 
the submission of an invoice in an approved form. 

2.3 Availability of Funds.  It is mutually understood between the parties that this Agreement 
is valid and enforceable only if sufficient funds are made available by the City Council of the City for 
the purposes of this Agreement.  The availability of funding is affected by matters outside the City’s 
control, including other governmental entities.  Accordingly, the City has the option to void the whole 
Agreement or to amend the Agreement to reflect unanticipated reduction in funding for any reason. 



01001.0001/629369.11 TJI    
Intrado Corporation 
Website Re-Design 

3 

3.0 PERFORMANCE SCHEDULE 

3.1 Time of Essence.  Time is of the essence in the performance of this Agreement. 

3.2 Schedule of Performance.  Consultant shall commence and shall perform all services 
within the time period(s) established in the "Schedule of Performance" attached hereto as Exhibit "D", 
if any, and incorporated herein by this reference.   

3.3 Force Majeure.  The time period(s) specified in the Schedule of Performance for 
performance of the services rendered pursuant to this Agreement shall be extended because of any delays 
due to unforeseeable causes beyond the control and without the fault or negligence of the Consultant, 
including, but not restricted to, acts of God or of the public enemy, unusually severe weather, fires, 
earthquakes, floods, epidemics, quarantine restrictions, riots, strikes, freight embargoes, wars, litigation, 
and/or acts of any governmental agency, including the City, if the Consultant shall, within ten (10) days 
of the commencement of such delay, notify the Contract Officer in writing of the causes of the delay.  
The Contract Officer shall ascertain the facts and the extent of delay and extend the time for performing 
the services for the period of the enforced delay when and if, in the judgment of the Contract Officer, 
such delay is justified.  The Contract Officer's determination shall be final and conclusive upon the 
parties to this Agreement.  In no event shall Consultant be entitled to recover damages against the City 
for any delay in the performance of this Agreement, however caused; Consultant's sole remedy being 
extension of the Agreement pursuant to this Section. 

3.4 Term.  Unless earlier terminated in accordance with Section 7.4 below, this Agreement 
shall begin on March 15, 2020 and continue in full force and effect until March 15, 2025. 

4.0 COORDINATION OF WORK 

4.1 Representative of Consultant.  Tom Quinlivan, CivicLive Project Management Lead, is 
hereby designated as being the representative of Consultant authorized to act on its behalf with respect 
to the work or services specified herein and to make all decisions in connection therewith. 

It is expressly understood that the experience, knowledge, capability and reputation of the 
representative was a substantial inducement for City to enter into this Agreement.  Therefore, the 
representative shall be responsible during the term of this Agreement for directing all activities of 
Consultant and devoting sufficient time to personally supervise the services hereunder.  For purposes of 
this Agreement, the representative may not be replaced nor may his responsibilities be substantially 
reduced by Consultant without the express written approval of City. 

4.2 Contract Officer.  The City's City Manager is hereby designated as the representative of 
the City authorized to act in its behalf with respect to the work and services and to make all decisions in 
connection therewith ("Contract Officer").  It shall be the Consultant's responsibility to assure that the 
Contract Officer is kept informed of the progress of the performance of the services and the Consultant 
shall refer any decisions which must be made by City to the Contract Officer.  The City may designate 
another Contract Officer by providing written notice to Consultant. 

4.3 Prohibition Against Subcontracting or Assignment.  The experience, knowledge, 
capability and reputation of Consultant, its principals and employees were a substantial inducement for 
the City to enter into this Agreement.  Therefore, Consultant shall not contract with any other entity to 
perform in whole or in part the services required hereunder without the express written approval of the 
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City.  In addition, neither this Agreement nor any interest herein may be transferred or assigned without 
the prior written approval of City.  Transfers restricted hereunder shall include the transfer to any person 
or group of persons acting in concert of more than twenty five percent (25%) of the present ownership 
and/or control of Consultant taking all transfers into account on a cumulative basis.  A prohibited transfer 
or assignment shall be void.  No approved transfer shall release the Consultant or any surety of 
Consultant of any liability hereunder without the express consent of City. 

4.4 Independent Contractor.  Neither the City nor any of its employees shall have any control 
over the manner or means by which Consultant or employees, perform the services required herein, 
except as otherwise set forth herein.  Consultant shall perform all services required herein as an 
independent contractor of City and shall remain under only such obligations as are consistent with that 
role.  Consultant represents and warrants that the personnel used to provide services to the City pursuant to 
this Agreement are classified by Consultant as employees. Consultant shall not at any time or in any manner 
represent that it or any of its employees are  employees of City.  City shall not in any way or for any 
purpose become or be deemed to be a partner of Consultant in its business or otherwise or a joint venturer 
or a member of any joint enterprise with Consultant.  In the event that Consultant or any employee of 
Consultant providing services under this Agreement claims or is determined by a federal or state agency, a 
court of competent jurisdiction, or the California Public Employees’ Retirement System (“CalPERS”) to be 
classified as other than an independent contractor for the City, then Consultant shall indemnify, defend, and 
hold harmless the City for the payment of any and all assessed fines, penalties, judgments, employee and/or 
employer contributions, and any other damages and costs assessed to the City as a consequence of, or in any 
way attributable to, the assertion that Consultant or any staff Consultant used to provide services under this 
Agreement are employees of the City. 

5.0 INSURANCE AND INDEMNIFICATION  

5.1 Insurance.  Consultant shall procure and maintain, at its sole cost and expense, in a form 
and content satisfactory to City, during the entire term of this Agreement including any extension thereof, 
the following policies of insurance: 

(a) Commercial General Liability Insurance.  A policy of commercial general liability 
insurance using Insurance Services Office "Commercial General Liability" policy form CG 00 01, with 
an edition date prior to 2004, or the exact equivalent.  Coverage for an additional insured shall not be 
limited to its vicarious liability.  Defense costs must be paid in addition to limits.  Limits shall be no less 
than $1,000,00.00 per occurrence for all covered losses and no less than $2,000,000.00 general 
aggregate. 

(b) Workers' Compensation Insurance.  A policy of workers' compensation insurance 
on a state-approved policy form providing statutory benefits as required by law with employer's liability 
limits no less than $1,000,000 per accident for all covered losses. 

(c) Automotive Insurance.  A policy of comprehensive automobile liability insurance 
written on a per occurrence basis in an amount not less than $1,000,000.00 per accident, combined single 
limit.  Said policy shall include coverage for owned, non owned, leased and hired cars. 

(d) Professional Liability or Error and Omissions Insurance.  A policy of Technology 
& Professional Services Errors and Omissions insurance in an amount not less than $1,000,000.00 per 
claim with respect to loss arising from the actions of Consultant performing professional services 
hereunder on behalf of the City. 
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(e) Cyber Liability Insurance. A policy of  Cyber Liability insurance with limits 
of no less than $1,000,000 per occurrence/loss, which shall include the following coverage: 

1. Liability arising from the theft, dissemination and/or use of confidential or 
personally identifiable information; including credit monitoring and regulatory 
fines arising from such theft, dissemination or use of the confidential information.  

2. Network security liability arising from the unauthorized use of, access to, or 
tampering with computer systems.  

3. Liability arising from the failure of technology products (software) required under 
the contract for Consultant to properly perform the services intended.  

4. Electronic Media Liability arising from personal injury, plagiarism or 
misappropriation of ideas, domain name infringement or improper deep-linking 
or framing, and infringement or violation of intellectual property rights.  

5.  Liability arising from the failure to render professional services  

6. If coverage is maintained on a claims-made basis, Consultant shall maintain such 
coverage for an additional period of three (3) years following termination of the 
contract. 

All of the above policies of insurance shall be primary insurance.  The general liability policy 
shall name the City, its officers, employees and agents ("City Parties") as additional insureds and shall 
waive all rights of subrogation and contribution it may have against the City and the City's Parties and 
their respective insurers.  Moreover, the insurance policy must specify that where the primary insured 
does not satisfy the self-insured retention, any additional insured may satisfy the self-insured retention.  
All of said policies of insurance shall also provide that said insurance may be not cancelled without 
providing ten (10) days prior written notice by registered mail to the City.  In the event any of said 
policies of insurance are cancelled or amended, Consultant shall, prior to the cancellation or amendment 
date, submit new evidence of insurance in conformance with this Section 5.1 to the Contract Officer.  
No work or services under this Agreement shall commence until Consultant has provided City with 
Certificates of Insurance or appropriate insurance binders evidencing the above insurance coverages and 
said Certificates of Insurance or binders are approved by City. 

Consultant agrees that the provisions of this Section 5.1 shall not be construed as limiting in any 
way the extent to which Consultant may be held responsible for the payment of damages to any persons 
or property resulting from Consultant's activities or the activities of any person or persons for which 
Consultant is otherwise responsible.  If the Consultant’s insurance policies have higher limits and 
coverage than those required by this contract, the City will have access to those higher limits and 
coverage maintained by the Consultant.  

The insurance required by this Agreement shall be satisfactory only if issued by companies 
qualified to do business in California, rated "A" or better in the most recent edition of Best Rating Guide 
or The Key Rating Guide, and only if they are of a financial category Class VII or better, unless such 
requirements are waived by the Risk Manager of the City due to unique circumstances. 
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In the event that the Consultant is authorized to subcontract any portion of the work or services 
provided pursuant to this Agreement, the contract between the Consultant and such subcontractor shall 
require the subcontractor to maintain the same policies of insurance that the Consultant is required to 
maintain pursuant to this Section 5.1. 

5.2 Indemnification. 
 
   (a) Indemnity for Design Professional Liability.  When the law establishes a 
professional standard of care for Consultant's services, to the fullest extent permitted by law, and except 
for the statutory limits set forth under California Civil Code Section 2782,8 applicable to services 
provided by a “design professional”, Consultant shall indemnify, defend and hold harmless City and the 
City's Parties from and against any and all losses, liabilities, damages, costs and expenses, including 
attorneys' fees and costs to the extent same are caused in whole or in part by any negligent or wrongful 
act, error or omission of Consultant, its officers, employees of subcontractors (or any entity or individual 
for which Consultant shall bear legal liability) in the performance of professional services under this 
Agreement. 
 
   (b) Indemnity for Other Than Design Professional Liability.  Other than in the 
performance of design professional services and to the full extent permitted by law, Consultant shall 
indemnify, defend and hold harmless City and City's Parties from and against any liability (including 
liability for claims, suits, actions, losses, expenses or costs of any kind, whether actual, alleged or 
threatened, including attorneys' fees and costs, court costs, defense costs and expert witness fees), where 
the same arise out of, are a consequence of, or are in any way attributable to, in whole or in part, the 
performance of this Agreement by Consultant or by any individual or entity for which Consultant is 
legally liable, including but not limited to officers, employees or subcontractors of Consultant. 

6.0 RECORDS AND REPORTS 

6.1 Reports.  Consultant shall periodically prepare and submit to the Contract Officer such 
reports concerning the performance of the services required by this Agreement as the Contract Officer 
shall require.   

6.2 Records.  Consultant shall keep, and require subcontractors to keep, such books and 
records as shall be necessary to perform the services required by this Agreement and enable the Contract 
Officer to evaluate the performance of such services.  The Contract Officer shall have full and free access 
to such books and records at all times during normal business hours of City, including the right to inspect, 
copy, audit and make records and transcripts from such records.  Such records shall be maintained for a 
period of three (3) years following completion of the services hereunder, and the City shall have access 
to such records in the event any audit is required. 

6.3 Ownership of Documents.  All drawings, specifications, reports, records, documents and 
other materials prepared by Consultant, its employees, and subcontractors in the performance of this 
Agreement shall be the property of City and shall be delivered to City upon request of the Contract 
Officer or upon the termination of this Agreement and Consultant shall have no claim for further 
employment or additional compensation as a result of the exercise by City of its full rights of ownership 
of such documents and materials.  Consultant may retain copies of such documents for its own use and 
Consultant shall have an unrestricted right to use the concepts embodied therein.  Any use of such 
completed documents by City for other projects and/or use of uncompleted documents without specific 
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written authorization by the Consultant will be at the City's sole risk and without liability to Consultant 
and the City shall indemnify the Consultant for all damages resulting therefrom.  All subcontractors shall 
provide for assignment to City of any documents or materials prepared by them, and in the event 
Consultant fails to secure such assignment, Consultant shall indemnify City for all damages resulting 
therefrom. 

7.0 ENFORCEMENT OF AGREEMENT 

7.1 California Law.  This Agreement shall be construed and interpreted both as to validity 
and to performance of the parties in accordance with the laws of the State of California.  Legal actions 
concerning any dispute, claim or matter arising out of or in relation to this Agreement shall be instituted 
in the Superior Court of the County of Los Angeles, State of California, or any other appropriate court 
in such county, and Consultant agrees to submit to the personal jurisdiction of such court in the event of 
such action. 

7.2 Retention of Funds.  Consultant hereby authorizes City to deduct from any amount 
payable to Consultant (whether or not arising out of this Agreement) (i) any amounts the payment of 
which may be in dispute hereunder or which are necessary to compensate City for any losses, costs, 
liabilities, or damages suffered by City, and (ii) all amounts for which City may be liable to third parties, 
by reason of Consultant's acts or omissions in performing or failing to perform Consultant's obligation 
under this Agreement.  In the event that any claim is made by a third party, the amount or validity of 
which is disputed by Consultant, City may withhold from any payment due, without liability for interest 
because of such withholding, an amount sufficient to cover such claim.  The failure of City to exercise 
such right to deduct or to withhold shall not, however, affect the obligations of the Consultant to insure, 
indemnify, and protect City as elsewhere provided herein.   

7.3 Waiver.  No delay or omission in the exercise of any right or remedy by a non-defaulting 
party on any default shall impair such right or remedy or be construed as a waiver.  A party's consent to 
or approval of any act by the other party requiring the party's consent or approval shall not be deemed to 
waive or render unnecessary the other party's consent to or approval of any subsequent act.  Any waiver 
by either party of any default must be in writing and shall not be a waiver of any other default concerning 
the same or any other provision of this Agreement. 

7.4 Termination Prior to Expiration of Term.  Either party may terminate this Agreement at 
any time, with or without cause, upon thirty (30) days' written notice to the other party.  Upon receipt of 
any notice of termination, Consultant shall immediately cease all work or services hereunder except such 
as may be specifically approved by the Contract Officer.  Consultant shall be entitled to compensation 
for the reasonable value of the work product actually produced prior to the effective date of the notice 
of termination and for any services authorized by the Contract Officer thereafter in accordance with the 
Schedule of Compensation and City shall be entitled to reimbursement for any compensation paid in 
excess of the services rendered. 

7.5 Completion of Work After Termination for Default of Consultant.  If termination is due 
to the failure of the Consultant to fulfill its obligations under this Agreement, City may, after compliance 
with the provisions of Section 7.2, take over the work and prosecute the same to completion by contract 
or otherwise, and the Consultant shall be liable to the extent that the total cost for completion of the 
services required hereunder exceeds the compensation herein stipulated (provided that the City shall use 
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reasonable efforts to mitigate such damages), and City may withhold any payments to the Consultant for 
the purpose of set-off or partial payment of the amounts owed the City as previously stated. 

7.6 Attorneys' Fees.  If either party to this Agreement is required to initiate or defend or made 
a party to any action or proceeding in any way connected with this Agreement, the prevailing party in 
such action or proceeding, in addition to any other relief which may be granted, shall be entitled to 
reasonable attorneys’ fees, whether or not the matter proceeds to judgment, and to all other reasonable 
costs for investigating such action, taking depositions and discovery, including all other necessary costs 
the court allows which are incurred in such litigation.   

8.0 CITY OFFICERS AND EMPLOYEES: NON-DISCRIMINATION 

8.1 Non-liability of City Officers and Employees.  No officer or employee of the City shall 
be personally liable to the Consultant, or any successor in interest, in the event of any default or breach 
by the City or for any amount which may become due to the Consultant or to its successor, or for breach 
of any obligation of the terms of this Agreement. 

8.2 Conflict of Interest; City.  No officer or employee of the City shall have any financial 
interest in this Agreement nor shall any such officer or employee participate in any decision relating to 
the Agreement which affects his financial interest or the financial interest of any corporation, partnership 
or association in which he is interested, in violation of any State statute or regulation.   

8.3 Conflict of Interest; Consultant.  Consultant warrants that it has not paid or given and will 
not pay or give any third party any money or other consideration for obtaining this Agreement.  
Consultant shall comply with all conflict of interest laws and regulations including, without limitation, 
City's Conflict of Interest Code which is on file in the City Clerk's office.  Accordingly, should the City 
Manager determine that Consultant will be performing a specialized or general service for the City and 
there is substantial likelihood that the Consultant's work product will be presented, either written or 
orally, for the purpose of influencing a governmental decision, the Consultant and its officers, or 
employees, as applicable, shall be subject to the City's Conflict of Interest Code. 

8.4 Covenant Against Discrimination.  Consultant covenants that, by and for itself, its 
executors, assigns, and all persons claiming under or through them, that there shall be no discrimination 
against or segregation of, any person or group of persons on account of race, color, creed, religion, sex, 
marital status, national origin, or ancestry in the performance of this Agreement.  Consultant shall take 
affirmative action to insure that applicants are employed and that employees are treated during 
employment without regard to their race, color, creed, religion, sex, marital status, national origin or 
ancestry. 

9.0 MISCELLANEOUS PROVISIONS 

9.1 Notice.  Any notice or other communication either party desires or is required to give to 
the other party or any other person shall be in writing and either served personally or sent by prepaid, 
first-class mail, in the case of the City, to the City Manager and to the attention of the Contract Officer, 
City of Lawndale, 14717 Burin Avenue, Lawndale, California 90260, and in the case of the Consultant, 
to the person at the address designated on the execution page of this Agreement.  Either party may change 
its address by notifying the other party of the change of address in writing.  Notice shall be deemed 
communicated at the time personally delivered or in seventy-two (72) hours from the time of mailing if 
mailed as provided in this Section. 
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9.2 Interpretation.  The terms of this Agreement shall be construed in accordance with the 
meaning of the language used and shall not be construed for or against either party by reason of the 
authorship of this Agreement or any other rule of construction which might otherwise apply. 

9.3 Integration; Amendment.  It is understood that there are no oral agreements between the 
parties hereto affecting this Agreement and this Agreement supersedes and cancels any and all previous 
negotiations, agreements and understandings, if any, between the parties, and none shall be used to 
interpret this Agreement.  This Agreement may be amended at any time by an instrument in writing 
signed by both parties. 

9.4 Severability.  Should a portion of this Agreement be declared invalid or unenforceable by 
a judgment or decree of a court of competent jurisdiction, such invalidity or unenforceability shall not 
affect any of the remaining portions of this Agreement which are hereby declared as severable and shall 
be interpreted to carry out the intent of the parties unless the invalid provision is so material that its 
invalidity deprives either party of the basic benefit of their bargain or renders this  Agreement 
meaningless. 

9.5 Corporate Authority.  The persons executing this Agreement on behalf of the parties 
hereto warrant that (i) such party is duly organized and existing, (ii) they are duly authorized to execute 
and deliver this Agreement on behalf of said party, (iii) by so executing this Agreement, such party is 
formally bound to the provisions of this Agreement, and (iv) the entering into this Agreement does not 
violate any provision of any other Agreement to which said party is bound. 

 
[SIGNATURES NEXT PAGE] 
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EXHIBIT "A" 

SCOPE OF SERVICES 

 

Statement of Work - Consultant shall update the City's website as described below and shall ensure that the 
new website complies with the Americans with Disabilities Act, the Brown Act, and all other laws and 
regulations applicable to public agencies in California.  Consultant shall also ensure that the website is secure 
and includes protections for City and City customer confidential information and is free from violations or 
infringements on copyright, trademark, service mark, patent, trade secret, statutory, common law or 
proprietary or intellectual property rights of others, and is free from obscene or libelous material. 

 

Kick-off meeting Lead CivicLive 

  Contributors City Project Team & Key Stakeholders 

Estimated Time 
Commitment 

1-2 hours for Project Team & Key Stakeholders 

Description The envisioning phase kicks-off the project and is 
designed to create a dialog between the City's 
project team and CivicLive’s project manager 
about the goals of the project. 

Deliverables Kick-Off Meeting 

Define an initial project 
charter and project plan 

Lead CivicLive 

  Contributors City Project Team 

Estimated Time 
Commitment 

City Project Team and Core Team – 1 day to 
review project plan. Allow 3 days to deliver 
project plan and project charter after kickoff 
meeting. 

Description Project Plan: A formal schedule for the project will 
be agreed upon during this phase of the project. 
CivicLive will own the project plan and make 
changes as the project progresses with the review 
and approval of the City's project team. 

Deliverables City to sign-off on the project charter and project 
plan documents. 
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Provisioned software 
license 

Lead CivicLive 

  Contributors City  Project Team 

Estimated Time 
Commitment 

  3 business days for CivicLive to provision a site. 

Description CivicLive to install SitePublish CMS software on 
its hosted environment. This CMS software 
instance will later become the production website. 

Deliverables City will have access to the software instance. 

Document business 
requirements 

Lead CivicLive- Information architecture / Content 
migration will start once project plan and project 
charter are signed off.  Total time needed for 
content migration is dependent upon time needed 
for City to deliver Information architecture and 
amount of content/pages coming from current site.  

  Contributors City Project Team - Will take the lead with content 
audit and review with CivicLive providing 
guidance and best practices. 

Estimated Time 
Commitment 

City Project Team - 2 days to help plan and 
execute the work 

City Project Team – 1 day 

City Department PIO’s – 5 days for content audit, 
and 1 day to document and complete the 
departmental objectives document. 

Description CivicLive will define the requirements for the new 
site. This document will outline the work that will 
need to be done as part of the configuration phase. 
It will also contain the information architecture 
(structure and relationship of information on the 
site) for the new site. 

Deliverables Design brief and sign-off 

Design Lead CivicLive 

  Contributors City Project Team 
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Estimated Time 
Commitment 

City  Project Team -  

5 business days plus revisions for Homepage 
mockup 

5 business days for the subpage mockup 

5 business days for the department mockup 

40 business days plus revisions for build 

NOTE:  These times are for the CivicLive design 
team to build these mockups.  Any revisions will 
add additional time depending upon complexity 
and amount.   

Description Taking the existing branding guidelines and 
priorities into consideration, the CivicLive design 
team will create mockups for the homepage, 
department pages, and subpages for review and 
approval by the City. The design will include 
accessibility features as required to comply with 
applicable laws. NOTE:  For mock ups, 
Consultant will prepare the homepage first, then 
obtain sign-off.  Once obtained, move to subpage, 
obtain sign-off.  Once obtained, move to 
department page, obtain sign off.  Then proceed to 
site build. 

Deliverables Mockup Document and Sign-off 

Configure website Lead CivicLive 

  Contributors City Project Team 

Estimated Time 
Commitment 

1 day – status meetings. City will have limited 
work during this phase as CivicLive will be 
building and configuring the site. Weekly status 
meetings will still occur. 

Description CivicLive will configure the site in line with the 
requirements and design agreed upon during the 
planning phase. CivicLive will implement the 
approved design on the website. 

Deliverables Configured and designed website ready for 
training. See comments in design section above. 
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Conduct Software Training Lead CivicLive 

  Contributors City Project Team 

Estimated Time 
Commitment 

City Project Team – 2 day online training sessions 
and assist with training coordination. 

Description CivicLive will conduct online training. The 
content covered will be tailored to the project and 
the training will take place on the newly 
configured site. The training will consist of: 
 1 day of administrator, super user training, 
content author and approver training. Exact 
breakdown will be decided during the planning 
phase of the project. CivicLive will also make help 
manuals and guides available to the City during 
this phase. Training will take place after build is 
complete and signed off.  Will need to work with 
Training team for scheduling of on-site.   

Deliverables 2 Days of Onsite Training Sessions 

Content Migration and 
UAT 

Lead CivicLive 

  Contributors City  Project Team 

  City  Department PIOs 

Estimated Time 
Commitment 

City Project Team – 10 days 

City  Department PIOs - 2 days 

Description  UAT to take place here.  IA/Content migration 
will begin earlier as indicated.   

City project team and department representatives 
will review the content and ensure that it is all 
migrated as desired. City will also create and 
adjust the content as required during this phase. 

Deliverables Migration of All Required Content on Current 
Public Website 

Website ready for soft launch 
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Intranet ready for soft launch 

Website Launch Lead CivicLive 

  Contributors City Project Team 

City  IT team 

Estimated Time 
Commitment for City 
Staff 

City IT team –  Typical time frame is 48 hours for 
the DNS and up to 3 additional days for final 
review 

  City  Project Team - sign off to implement new 
design 

Description City’s new site is accepted and launched. City’s IT 
team to switch the DNS settings to make the new 
site live. 
 Support and maintenance commences, this is the 
date in which the annual fee will be due moving 
forward. CivicLive implementation team 
organizes the support transition meeting. 

Deliverables Site Acceptance 

1. DELIVERABLE FEATURES Content Management System Components: 

Drag-and-Drop Editing, Image Editor, Inline Editing, Banners, Photo Galleries, 
WYSIWYG Editor, Standard Formatting, Cut/Copy/Paste, Paste from Word, Paste HTML, 
Paste Plain Text, HTML Mode, Flash Manager, Font Manager, Format Stripper, Hyperlink 
Tools, Image Manager, Symbol Support, Module Manager, Online Help, User-Friendly 
URLs, Content Scheduling, Per-Object Metadata, Global Content Widget, Background 
Color Dropdowns, Page Preview, Print-Friendly Pages, Spellcheck, Undo/Redo, Site-Wide 
File Manager, Document Containers, Social Media Integration, Checkout Control, Broken 
Link Reports, Quick Links, Style and CSS Manager, Table Wizard, Definable Layout 
Templates, Version History Tools, Audit Trails, Permission Controls, Automatic Sitemap 
and Breadcrumbs, Multilingual Support, and Unlimited Page Hierarchy. 

2. Additional Website Modules / Features: 

Intranet, Custom Forms, Social Groups, Blogs, Workflow Engine, LDAP Integration, SSL 
Cert, Job Posting, Business Directories, Social Media Manager, News Engine, Calendars, 
FAQ Pages, GIS, eCommerce Integration Framework, Polls and Surveys, Staff Directories, 
Discussion Forums, Agenda Management, Alerts & Notifications, Archive Center, 
Document Center, Facility Management, Photo Center, and  RFP/RFQ/Bid Posting. 
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LICENSED SOFTWARE 
 
The Components which are the subject of the License, the Software Licenses granted to the City 
are as follows: 
 
1. Licensed Software 
 

The Components of the Platform Suite which are licensed to the City of Lawndale, CA  
hereunder are the following: 
 

• SitePublish Web Content Management System. 
 
2. Software Licenses 
 
 The utilization rights of the Client are as follows: 
 

(a) Client is granted an Unlimited-User Software License; and 
(b) The Territory is California. 

  

SAAS: HOSTING, MAINTENANCE AND SUPPORT 

1. Software-as-a-Service (SAAS) 

The following are included as part of the Software-as-a-Service (SAAS): 

(a) Enterprise-grade Data Protection and Unlimited-Bandwidth Website Hosting 
Services 

 (b) Ongoing CMS Software Version Upgrades & Maintenance 

 (c) Unlimited Access to Technical Support 

 (d)  Access to CustomerNet 
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EXHIBIT "B" 

SPECIAL REQUIREMENTS 
 

Section 2.3 is replaced to read as follows: 

“Availability of Funds.  It is mutually understood between the parties that this Agreement 
is valid and enforceable only if sufficient funds are made available by the City Council of 
the City for the purposes of this Agreement.  The availability of funding is affected by 
matters outside the City’s control, including other governmental entities.  Accordingly, the 
City may terminate the Agreement or amend the Agreement to reflect unanticipated 
reduction in funding for any reason.” 

The last sentence in the second paragraph of Section 4.1 is replaced to read as follows: 

“For purposes of this Agreement, the representative may not be replaced nor may his 
responsibilities be substantially reduced by Consultant without providing reasonable notice 
to City in advance of any such change.” 

Section 4.3 is replaced to read as follows: 

 “Prohibition Against Subcontracting or Assignment.  The experience, knowledge, 
capability and reputation of Consultant, its principals and employees were a substantial 
inducement for the City to enter into this Agreement.  Therefore, Consultant shall not 
contract with any other entity to perform in whole or in part the services required hereunder 
without the express written approval of the City, which approval shall not be unreasonably 
withheld.  Notwithstanding the forgoing, Consultant may assign this Agreement, with 
notice to the City, to an affiliate or to an acquirer of all or part of Consultant’s business or 
assets, whether by merger or acquisition.  A prohibited transfer or assignment shall be void.  
No approved transfer shall release the Consultant or any surety of Consultant of any 
liability hereunder without the express consent of City.” 

Section 5.2(b) is replaced to read as follows: 

“Indemnity for Other Than Design Professional Liability.  Other than in the performance 
of design professional services and to the full extent permitted by law, Consultant shall indemnify, 
defend and hold harmless City and City's Parties from and against any claims, suits, actions, losses, 
expenses or costs of any kind, whether actual, alleged or threatened, including attorneys' fees and 
costs, court costs, defense costs and expert witness fees, where the same are caused in whole or in 
party by any negligent or wrongful act, error or omission of Consultant or of any individual or 
entity for which Consultant is legally liable, including but not limited to officers, employees or 
subcontractors of Consultant.” 

Section 7.1 is replaced to read as follows: 
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“California Law.  This Agreement shall be construed and interpreted both as to validity 
and to performance of the parties in accordance with the laws of the State of California.”   

Section 7.2, Retention of Funds, is deleted and not applicable. 

Section 7.4 is revised to read as follows: 

“Termination for Cause Prior to Expiration of Term.  The Agreement may be terminated 
as follows: (a) by either party upon the failure by the other party to perform any material 
obligation related to such Agreement that is not cured within 30 days after receipt of written 
notice and demand for cure from the affected party; (b) by either party upon the violation 
by the other party of any applicable state or federal law, statute, rule or regulation in relation 
to its performance of the Agreement; provided that such right to terminate shall only be 
available for 30 days from the time that the non violating party is aware or should have 
been aware of such breach; or (c) by Consultant, upon 45 days written notice if undisputed 
payments are in arrears.” 

Section 7.5, Completion of Work After Termination for Default of Consultant, is deleted and not 
applicable. 

A new Chapter 10.0 is added to read: 

“LICENSE AND CONTENT 

(a) Subject to City’s compliance with the terms and conditions of this Agreement, 
Contractor hereby grants City a non-exclusive license during the applicable Agreement to 
use the Services set forth in this Agreement.  Except as specifically set forth herein, 
Consultant or its suppliers retain all right, title, and interest, including all intellectual 
property rights, relating to or embodied in the Services, including without limitation all 
technology, telephone numbers, web addresses, software, or systems relating to the 
Services. City agrees not to reverse engineer, decompile, disassemble, translate, or attempt 
to learn the source code of any software related to the Services. Other than using the 
Services for City’s business purposes, City may not resell the Services or otherwise 
generate income from the Services. 
 
(b) City is solely responsible for the information or content submitted, posted, 
transmitted or made available through its use of the Services (“Content”). City may use the 
Services to transmit Content or direct Consultant to make contacts via any channel (in 
either case “Messages”) to, or with, recipients (the “Recipients”). City is responsible for 
maintaining the confidentiality of its accounts and owner numbers and necessary codes, 
passwords, and personal identification numbers used in conjunction with the Services and 
for all uses of the Services in association with its accounts whether or not authorized by it 
including unintended usage due to holidays, daylight savings, computer clock errors or 
similar circumstances. City acknowledges and agrees that Consultant does not control nor 
monitor the Content nor guarantee the accuracy, integrity, security or quality of such 
Content. Use of recording or taping any use of the Services may subject City to laws or 
regulations and City is solely responsible for and obligated to provide any required 
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notification to those being recorded or taped. 
 
(c)  City represents and warrants that: (a) it has the legal right to use all Content and 
send all Messages to the Recipients (including obtaining any required consents from the 
Recipients) and the content, timing and purpose of all Messages, campaigns, and programs 
are in compliance with all applicable laws, rules, and regulations; (b) it is the transmitter 
of all Content and Messages and Consultant is merely acting at City’s direction as a 
technology conduit for the transmission of the Content and the Messages; (c) Consultant’s 
use of the Content shall not violate the rights of any third party or any law, rule, or 
regulation and (d) it will not transmit or allow to be transmitted any Content or Messages 
that: (i) it does not have a right to make available under any law or under contractual or 
fiduciary relationship; (ii) are false, inaccurate, misleading, unlawful, harmful, threatening, 
abusive, harassing, tortuous, defamatory, vulgar, obscene, libelous, invasive of another’s 
privacy, hateful, or racially, ethnically, or otherwise objectionable; harmful to minors in 
any way; (iii) infringe any patent, trademark, trade secret, copyright, or other proprietary 
rights or rights of publicity or privacy of any party; (iv) utilize any unsolicited or 
unauthorized advertising, promotional materials, “junk mail”, “spam”, or any other forms 
of solicitation; or (v) interfere with or disrupts the Services or servers or network operator 
networks.  

(d) Omitted.   

(e) City acknowledges and agrees that where Consultant reasonably believes that City 
may not have complied with all laws, rules and regulations applicable to the performance 
of Notification Services, Consultant may, at its option: (i) scrub all numbers against any 
appropriate data base deemed necessary to remove all wireless phone numbers; (ii) insert 
an interactive opt-out mechanism and pass the resulting data to client, or (iii) not provide 
any Notification Services. 

(f) City shall indemnify, defend and hold Consultant, its affiliates and their officers, 
directors, employees and agents harmless from and against any and all claims of loss, 
damages, liability, costs, and expenses (including reasonable attorneys’ fees and expenses) 
arising out of or resulting from Consultant following City’s instructions in sending the 
Messages or City’s breach of any representation and warranty set forth in this Section.” 

A new Chapter, 11.0, is added to read as follows: 

“LIMITATION OF LIABILITY 
(a) EXCEPT AS EXPRESSLY PROVIDED HEREIN, CONSULTANT MAKES NO 
EXPRESS OR IMPLIED REPRESENTATIONS OR WARRANTIES, AND 
CONSULTANT EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-
INFRINGEMENT. CONSULTANT EXPRESSLY DENIES ANY REPRESENTATION 
OR WARRANTY ABOUT THE ACCURACY OR CONDITION OF DATA OR THAT 
THE SERVICES OR RELATED SYSTEMS WILL OPERATE UNINTERRUPTED OR 
ERROR-FREE. 
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(b) NO CAUSE OR ACTION WHICH A PARTY IS AWARE OF MORE THAN 
TWO (2) YEARS PRIOR TO THE FILING OF A SUIT ALLEGING SUCH CAUSE OF 
ACTION MAY BE ASSERTED UNDER THIS AGREEMENT BY EITHER PARTY. 
(c)  NEITHER PARTY WILL BE LIABLE TO THE OTHER FOR ANY INDIRECT, 
EXEMPLARY, SPECIAL, PUNITIVE, CONSEQUENTIAL, OR INCIDENTAL 
DAMAGES OR LOSS OF GOODWILL, DATA OR PROFITS, OR COST OF COVER.  
THE TOTAL LIABILITY OF CONTRACTOR FOR ANY REASON, SHALL BE 
LIMITED TO TEN (10) TIMES THE AMOUNT ACTUALLY PAID TO PROVIDER BY 
CLIENT UNDER THIS AGREEMENT.  THE LIMITS ON LIABILITY IN THIS 
SECTION SHALL APPLY IN ALL CASES INCLUDING IF THE APPLICABLE 
CLAIM ARISES OUT OF BREACH OF EXPRESS OR IMPLIED WARRANTY, 
CONTRACT , TORT (EXCLUDING GROSS NEGLIGENCE, FRAUD AND WILLFUL 
MISCONDUCT) OR STRICT PRODUCT LIABILITY, AND EVEN IF THE PARTY 
HAS BEEN ADVISED THAT SUCH DAMAGES ARE POSSIBLE OR 
FORESEEABLE. 
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EXHIBIT "C" 

SCHEDULE OF COMPENSATION 

In connection with the services provided pursuant to the terms of this Agreement, City will pay 
Consultant as described below upon City’s receipt of a written invoice provided by Consultant for 
the development of the new website up to a total amount not to exceed $25,900 as further described 
below.  The Consultant will not be reimbursed for expenses at any time under this Agreement. 
 
The Consultant will be compensated at the maximum amount of $4,800.00 each year (“Annual 
Software-as-a-Service Fee”) after the initial contract year (March 15, 2020 through March 15, 
2021) through the term of the contract. 
 
Professional Services Fees 
 

The following one-time Professional Services costs are included as part of the 
implementation: 

 
 Website Design, Development & Implementation  $25,900.00 
 Online Training Sessions*     Included  
 Collaborative Content Migration    Included 
 Year Four Website Refresh Plan (if desired)**  Included 
   
 
 Total Professional Services Fees:   $25,900.00 
 

*If on-site, travel expenses to be charged in addition and separately and will require an 
amendment to this Agreement. 
**Provided that City has a minimum contract commitment of 4 years and account is in 
good standing 

 
 Payment Schedule re: Professional Services Fees 
 

50% on Contract Signing 
25% on Wireframe Sign-off or 3 months after Service Start Date, whichever is earlier. 
25% on Website Go Live or 6 months after Service Start Date, whichever is earlier. 

 
Annual Hosting, Maintenance & Support Fees 

City will pay Consultant each year an “Annual Hosting, Maintenance & Support Term”) 
an annual fee of $4,800.00** Consultant   which is payable annually in advance. The initial 
Annual Hosting, Maintenance & Support Term is effective as of the Service Start Date, 
and will remain in force for twelve (12) months (“Contract Year 1”).  There is no annual 
fee charged for Contract Year 1.  Should this Agreement be terminated during any year in 
which this maintenance and service fee has been paid, Consultant shall reimburse the City 
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a prorated share of this fee for the portion of the year Consultant will not be supporting the 
City.  

Optional Upgrades/Add-ons 

The following optional features are not included in the Contract Sum.  The features can be added 
on at a later time with a contract amendment. 

Monsido Accessibility Scanning 

 Accessibility Scanning for up to 5000 webpages    $3,900.00 

 PDF Scanning for up to 1000 PDF’s     $450.00 

 Total Year 1        $2,510.00 
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EXHIBIT "D" 

SCHEDULE OF PERFORMANCE 

Website Design & Development Project Timeline    Estimated Duration 
THE ENVISIONING PHASE  

• Project Kick-Off Meeting  1-4 Days 
THE PLANNING PHASE  

• Draft Master Project Plan and Charter 

• Client Reviews Project Plan and Project Charter 

• Finalized Project Plan and Charter Documents 

 

15 Days 

THE DESIGNING PHASE  

• Conduct Vision and Requirements-Gathering Process 

• Conduct Iterative Information Architecture Process 

• Conduct Iterative Wireframing Process 

• Conduct Iterative Interface Design Process 

• Finalized Website Design 

• Implement Responsive Webpage Templates in CMS 

 

 

85 Days 

THE CONFIGURING PHASE  

• Provision Website Environment 

• Configure CivicLive Modules 

• Integrate 3rd Party Software 

• Fully-Configured CivicLive Solution 

 

50 Days 

THE TRAINING PHASE 

• Conduct Training Sessions 

• Fully-Trained City Staff 

 

2 Days 

 

THE MIGRATING PHASE 

 

 



01001.0001/629369.11 TJI    
Intrado Corporation 
Website Re-Design 

D-2 

• Collaborative Web Content Migration 

• Collaborative Document and File Migration 

• Internal Beta Website Launch 

25 Days 

THE STABILIZING PHASE 

• CivicLive Quality Assurance [QA] Process 

• User Acceptance Testing [UAT] Period 

 

20 Days 

THE DEPLOYING PHASE 

• Website Launch 

1 Day 

Total Estimated Timeline:      202 Days (6.6 Months) 

 

ONGOING SOFTWARE-AS-A-SERVICE (SAAS) 
 

• Data Protection and Unlimited-Bandwidth Website Hosting Services 
for LawndaleCity.org  

• CMS Software Version Upgrades and Maintenance  
• Unlimited, 24/7/365 Access to Customer Support 
• Unlimited-User CMS Software License 
• Design Refresh Services for LawndaleCity.org at the End of Contract 

Year #4 

 

 

Years 2-5 

 



DATE: 

TO: 

FROM: 

PREPARED BY: 

CITY OF LAWNDALE 

14717 BURIN A VENUE, LAWNDALE, CALIFORNIA 90260 
PHONE (310) 973-3200 + www.lawndalecity.org 

March 2, 2020 

Honorable Mayor and City Council 

Kevin M. Chun, City Manager 

Michael Reyes, Director of Municipal� ,.,-d� 
Marla Pendleton, Director of Finance·, r · � ;,,J' / 

SUBJECT: Adoption of an Operations Plan for Interaction with Homeless Residents 

BACKGROUND 

The United States has seen a drastic increase in homelessness in the past ten years with nearly 1.5 million 
Americans living either in temporary shelters or on the streets. California currently hosts nearly twenty 
four percent of the nation's homeless, with Los Angeles County alone accounting for nearly 58,000 
unsheltered homeless individuals. Local municipalities have been faced with the daunting task of 
recognizing and maintaining the rights of the homeless, while still having to provide for the health and 
safety of residents and business owners. 

The City of Lawndale has not been immune to this crisis and as a result residents and business owners 
are seeing more and more homeless occupying City streets. In an effort to provide a balanced solution 
that will offer services to the homeless to help them to get off the streets, while also maintaining the 
health, safety, and quality oflife for residents in the community, the City has created an Operations Plan 
for Interaction with Homeless Residents. 

The City recognizes that the homeless have rights and protections, as do all Americans, and that other 
municipalities (e.g., City of Pomona, City of Boise, ID, etc.) have faced litigation for not recognizing 
these rights. As the City wishes to limit its legal liability for failure to recognize the rights of the 
homeless, as well as reduce the number of homeless, this Operations Plan has been devised with three 
basic steps with the ultimate goal of providing services and helping them off City streets. 

The Operations Plan will consist of the following components: 

1) Services to be offered by City staff, the Los Angeles County Sheriffs Department (LASD),
and outreach providers (such as PATH [People Assisting the Homeless], LAHSA [Los
Angeles Homeless Services Authority], and other non-profit and County supported
organizations).

2) Maintenance and clean-ups of City property by City staff on a weekly basis with proper
noticing of pending clean-ups, and the inclusion of outreach providers so that services may
be rendered during clean-ups.
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